MOJIITUKA KOH®IAEHLIMHOCTI
OcTtaHHe oHoBneHHA: 10.07.2025 poky

Mu 3 noBaro CTaBMMOCA A0 NePCOHaIbHUX AaHMX KOXKHOT 0cobu, fiKa BiaBiaye Haw Bebcant
https://hellodream.com.ua/fundament/Ta nparHemo 3axuiat Bawy KoH}iAEHLUiHICTb, a TaKOX
3ab6e3neynT KomdopPTHi YyMOBM BUKOPUCTAHHA CaiTy, y 38’A3KY 3 YUM HaMM Ha NiACTaBi BUMOT YMHHOrO
3aKoHoZaBcTBa YKpaiHu 6yna nigrotosneHa Monitnka KoHdiaeHuiiHocTi (Hagani — «MoniTnka»).

1. 3ATA/1bHI NOJTOXKEHHA

1.1. Npocumo Bac yBaxHO 03HaoMmuTMCA 3 MNoniTUKo nepes BUKOpUCTaHHAM CaliTy, a y pasi BUHUKHEHHA
NUTaHb — HaNPaBUTU 3BEPHEHHA Ha Haly eneKTPOoHHY nowTy: say@hellodream.com.ua.

1.2. AKwo Bu He norogykyeTeca 3 ymoamu MNonitnkm abo 3 ii fogaTkamm Ta iHW MMM HEBIA EMHUMMU
yacTMHamu, Bu He moxkeTe KopucTyBaTucsa CaliTom, OTPMMYBaTK TEXHIUHY NIATPMMKY Ta iHLWIi iHbopMmaLinHO-
KOHCYANbTaL,iHI MoCAyru, Wo BXoaaTb A0 obpaHoro Bamum naketa nocayr.

1.3. MNoniTnKa 3aCTOCOBYETLCA TiZIbKM A0 AaHoro CalTy. AAMiHiCTpaL,is He KOHTPOIOE | He Hece
BiZNOBigaNbHOCTI 3a caitTh TpeTix ocib, Ha AKi KoprcTyBay moxKke nepenTn 3a NoCUAaHHAMM, AOCTYNHUMU Ha
paHomy Caiiri.

1.4. AgmiHicTpauina CaliTy 3anmLwae 3a coboto NpaBo BHOCUTU 3MiHUM Ao Monituku. Mpo BignosigHe cBigunThL
3MiHa A4aTV OHOB/IEHHSA Y BEPXHii YacTuHI MonitMKM Ta nybnikauis oHoBnaeHoi MoniTnku Ha CaiTi abo
nosigomneHHa KopucTyBaya iHW MM cnocobom, nepeabdadeHnm YUHHUM 3aKOHOAABCTBOM.

1.5. Yci TepmiHu, AKi BUKOPUCTOBYOTLCA B [MoNiTUL, iIHTEpNpeTyoTbCA BiANOBIAHO A0 BU3HAYEHD,
HaBeAeHUX Yy Hill. Yci TepMiHM MatOTb TOTOXKHE 3HAYEHHS MPU BXKMUBAHHI B OAHMHI | B MHOMWHI, @ TaKOX Npwu
HanNMCaHHI 3 BEAMKOI | Manoi nitepw.

1.6. Pewwita TepmiHiB, LLLO BUKOPUCTOBYIOTLCA B [oANiTULi, T'ymavaTbCa BigNOBIAHO A0 YNHHOMO
3aKOHOAABCTBA YKpPaAiHW, a B pasi BiACYTHOCTI BU3HAYEHHA B 3aKOHOAABCTBI MAKOTb 3ara/ibHOBXMBAHE
3Ha4yeHHA abo BM3HAYaloTbCA 33 NpaBUIaMm 4inoBoro o60porTy.

2. NPEAMET MOJIITUKU KOH®IAEHLIAHOCTI

Caut / Be6callT — cyKynHicTb gaHuX, 06’ €KTiB aBTOPCbKOro npasa i (abo) CymixKHUX Npas TOLLLO, NMOB’A3aHMX
MixK COB0I0 | CTPYKTYPOBaHMX Y MeXKax agpecy B MeperKi IHTepHEeT 3a NocuaaHHAM:
https://hellodream.com.ua/fundament/

KopuctyBau — ocoba, aka mae goctyn o CainTy B meperKi IHTepHeT Ta BUKOPUCTOBYE MOro AnA CBOiX Linen.

AamiHictpauia Caity / AgmiHicTpauia — po3nopaaHuK Ta BoNo4ineLb NepcoHanbHUX AaHnx Kopuctysadis
B 0cobi PiznuHoi ocobu-nignpuemuya MpuxoabKo KOnii MeTpiBHKU, ynoBHOBaXKEHUI Ha ynpaBniHHA CaiTom
Ta AKMIA opraHi3oBye i (abo) 3aincHI0E 06POBKY NEepPCOHaNbHUX AaHUX, @ TaKOX BU3HAYaE Lini 06pobKu
NepCcoHaNbHUX AaHUX, CKAa NePCOHANbHUX AaHUX, WO NignaratoTb 06pobui, aii (onepauii), wo
34iACHIOIOTBCA 3 MEPCOHANbHUMN AaHUMMU.

MepcoHanbHi gaHi — ue byap-ska iHpopmauia abo cyKynHicTb Takoi iHpopmau,ii, wo 6esnocepegHbO
iAEHTUdIKYE UM onocepeaKoBaHO gonomarae iaeHTuoiKyBaTu dismuHy ocoby.

2.1. MoniTMKa BCTaHOBAIOE 3060B'A3aHHA AAMiHiCTpaLl LWOAO HEePO3ro/ioWEeHHA NEPCOHANbHUX AaHUX, AKi
KopucTyBad Hagae 3a 3anntamm AamiHictpalii, Ta 3abesneyeHHs iXxHboi KOHIAEHL,iAHOCTI.

2.2. MNoniTMKa BCTaHOB/IOE MeTy (Lini), niacTasu, NopAagoK 36MpaHHA Ta 06PO6KM NEPCOHANBHUX AAHUX
Kopuctysauis Ta Cookies-dpainnis, nopAaa0oK BUKOPUCTAHHA CTOPOHHIX CEPBICIB Ta 34INCHEHHA PO3CUNKM.

2.3. AgMmiHicTpauia He nepeBipAEe AOCTOBIPHICTb NEPCOHANbHMX AAHMX, WO HaaatoTbcA KopucTyBadamu.

3. AAKI CTOPOHHI CEPBIC M BUKOPUCTOBYEMO?


https://hellodream.com.ua/fundament/
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CTOpOHHI cepBicK — Lie oHNalH-NnaTdopMK, 40AaTKM abo NPOrpamHi 3acobu (3oKkpema, MmeceHaKepu,
€/1eKTPOHHA NOLWTAa, HaBYa/IbHiI NNaTGOPMM, BiAEOXOCTUHIM Ta CEPBiCcK 41 Bige03B’A3Ky), WO
BUKOPUCTOBYIOTLCA ANA KOMYHiKauii 3 Kopucrysadyamu Ta HagaHHA A0CTyny A0 maTepianis.

Mepenik CTOPOHHIX cepBiciB Cepsicy anAa 34iMCHEHHA aHANITUKN Ta PeKNaMyBaHHSA
. (Hanpuknaa, Google Analytics, Google Ads).
He € BU4epnHum
Cepsicu ana 34iicHEeHHs KOMYHiKaLii (3o0Kpema,
MeceHaKepu, eNeKTPOoHHa NoLwTa, cepBicu ans
3abes3neyeHHA ayaio- Ta Bigeos3s’A3Ky).

Basu gaHux, CRM-cuctemu, KNieHTCbKi 6a3n, XmapHi
cepsicu gna 36epiraHHsa JaHUX.

MnaTi*kHi cuctemu.
HasuyanbHi nnatdopmu.
Cepsicu ana aBTomatum3alii pobotn 3 Kopuctysadyamu.

Cepsicu xmapHoro 36epiraHHs.

3.2. Nia Yac KOpUCTYBaHHA TaKMMU cepBicammn 0bpobKa NepcoHaNbHUX AaHUX 34iACHIOETLCA BiANOBIAHO A0
IXHiX NOAITUK KOHIAEHUiMHOCTI.

3.3. AgmiHicTpauia CanTy He Nnepesa€e NepcoHanbHi gaHi KopucTyBayis LMm cepBicam OKpeMo, O4HaK
iHpopmaLis, aAka BBOAMUTbCA abo 36epiraeTbca Yepes 3a3HayYeHi cepsick, MoXKe 06pobaaT1CA 3rigHO 3 iXHIMK
yMOBaMu.

4. 3BIAKU OTPUMYIOTbCA NEPCOHAJIbHI AAHI?
4.1. AgmiHictpauia CaiiTy oTpMMYE NepCcoHasbHi AaHi 3 TaKUX AxKepen:

PeectpauiiHa popma: Oyab-AKMIA eNeMeHT Ha CalTi y BUrNAL4i BikHa, iIKOHKM un
nons, y Akomy Kopumcrysad 3anumiae cBOi faHi o1
34iAICHEeHHA 3B’A3KY 3 AaMiHicTpaLi€to.

EnekTpoHHa nowrTa: LWIAXOM KOMYHiKauii Kopuctysada 3 AamiHicTpaLieto
yepes HafacMNaHHA Ta (abo) OTpPMMaHHA NoBIgOMNEHD.

TenedoH: npw 34iMCHEHHI A3BiHKIB A1A KOMYHiKaLii 3
AamiHicTpauieto abo npu KoMyHiKauii B meceHakepax 3
npuB’A3Koto A0 Homepa TenedoHy (Hanpuknag,
Telegram).

IHWi pykepena: AaHi, oTpMMaHi i3 couianbHUX mepex (Instagram,
Facebook ToLL0), MapKETUHIOBUX AOCNIAKEHD,
nybAiYHMX Ta IHWKX Axepen, 3 AKX AaMiHicTpaLis
OTPUMYE AOCTYN A0 NEPCOHANbHUX AAHUX.

5. AKI NEPCOHA/IbHI AAHI OBPOBNAIOTbCA?

0O6pobKa nepcoHaNbHUX JaHUX — byab-AKa Aia abo CyKYMHICTb Ail, WO 34iACHIOITLCA 3 BUKOPUCTAHHAM
3acobiB aBToMaTK3aLii abo 6e3 BUKOPUCTAHHA TaKUX 3acobiB 3 NEPCOHANbHUMU AAaHUMM, BKAKOYatoum 36ip,
3anmc, CUCTEMATU3ALLII0, HAKONWYEHHS, 36epiraHHA, yTOYHEHHA (OHOB/IEHHSA, 3MiHA), BUTAT, BUKOPUCTAHHS,



nepegayy (NOWMPEHHSA, HaJaHHA, AOCTYM), 3HEOCOBNEHHS, BNIOKYBaHHSA, BUAANEHHS, 3HULLEHHSA
NepcoHaNbHUX AaHUX.

5.1. NepcoHanbHi AaHi, Wo Ao3B0NEHI A0 06p06KK B pamKax MoniTuku KoHdigeHLiMHOCTI Ta HaaaTbcA
Kopucrtysauem p06poBinbHO i cBigomo:

Mepenik nepcoHaNnbHUX Apnpeca enekTpOHHOI NOoW TN

BAHUNX .
Homep mobinbHoro tenedpoHy

5.2. AgMmiHicTpauia canTy AOKNa4a€E 3yCub WOAO0 3aXUCTY NEPCOHANbHUX AaHMX, AKi aBTOMAaTUYHO
nepepaoTbCcA B NPOLLEC BiABiAyBaHHA CTOPIHOK CanTy:

MNepenik IP agpeca
NnepcoHaNbHUX JAHUX IHbopmaLuia 3 Cookies-dpainis

IHpopmaLia npo 6paysep (4M iHWY Nporpamy, sika
34icHIOE gocTyn Ao Beb-caiTy)

Yac goctyny
Aapecu BiABIAAHMX CTOPIHOK

Pedepep (agpeca nonepeaHboi CTOPIHKHK)

AgmiHicTpauia moxke 34jicHIoBaTM 3anmc Ta/abo dikcalito KoMyHiKaLyi y npoueci 3sepHeHHA KopucTyBaya
00 AgMmiHicTpauii caitTy (30Kpema, yepes popmy 3BOPOTHOTO 3B A3KY, €/IEKTPOHHY NOLUTY, YaT abo
TenepoHHMIN A3BIHOK) 3 METOI MOKPALLEHHA AKOCTI HaJaHHS NOCAYT.

5.4. byapb-aKa iHWwa iHpopmauis woao KopurctyBauis, ika He BKa3aHa BULLE, HE NigNSAra€ PO3ronoLWeHHI0
AamiHicTpauieto, 3a BUHATKOM BUNaAKiB, nepenbaveHux MNonitmkoro KoHbiaeHUiMHOoCTI.

5.5. AgmiHicTpauia CaliTy He 34i1McHI0OE 06POBKY NEPCOHANbHUX AaHMX, AKLLO Lie CTAaHOBUTb PU3MK A5 NpaB
Ta cBobog cyb’eKTa NepcoHaIbHUX AaHUX, @ TAKOXK He 06pobnse Bpa3nnBi NepCcoHabHI AaHi, 30Kpema
BiZLOMOCTI NPO PacoBY YN €THIUHY NPUHANENKHICTb, NONITUYHI NEPEKOHAHHSA, penirinHi yn ginocodcbki
BipyBaHHA, YN YNEHCTBO B NPodeciiHMX Crisikax, He ONpaLbOBYOTLCA TAaKOX FEHEeTUYHI AaHi, biomeTpuyHi
AaHi ana uini ineHTndikauii disnuHoi ocobu, AaHi CTOCOBHO CTaHy 340POB’A UM AaHi NPO cTaTeBe XKUTTA
cyb’eKTa NepcoHanbHUX AaHMUX Y/ MOro CeKCyaNbHOI OpieHTaLLji.

6. CYB'EKT NEPCOHAJ/IbHUX AAHUX
Cy6’eKT nepcoHanbHUX AaHux — disnyHa ocoba, NepcoHasbHi AaHi AKoi 0bpobnatoTbes.

6.1. [Jo kaTeropii cy6’eKTiB NepcoHanbHMX gaHnx BxogaTb KopuctyBadi CanTy, AKi 03HaMOMUANUCD 3
ymoBamu Monitmkm KoHiaeHUinHocTi.

6.2. Cyb’eKTOM NepcoHaibHUX AaHUX MOXKe ByTn ocoba, AKa Habyna NOBHOI LMBINbHOT Ai€E34aTHOCTI
BiANOBIAHO A0 YNHHOMO 3aKOHOLABCTBA AEpPXKaBM CBOro rpOMagAHCTBA. Y BUMAAKY BiACYTHOCTI AOCTaTHbOroO
obcary umBinbHOI giesgaTHOCTi ocobu, 3roga Ha 06pPO6KY ii NepcoHaNbHUX AaHMX HAZAETbCA BaTbKaMu,
onikyHamu (niknyBanbHMKammu), yCUHOBOBa4YaMM Takoi ocobu.

7. COOKIES-®ANNN

Cookies-daitnu — HeBeNMKUN pparmeHT gaHuKX, WO BianpasaseTbca CaiTom Nig yac Moro BigBiAyBaHHS
KopucTtyBadewm, i 36epiraetbca Ha npuctpoi (komn’toTepi, TenedoHi, naaHwerTi Towo) KopucTtysaya.



7.1. AgmiHicTpauia CaliTy 3anMwace 3a coboto npaso BuKopucrosysath Cookies-dainnam gna oTpumaHHA
iHdopmaLii npo noseaiHky KopucTysadis nif vac BiasiaysaHHA Ta/abo BuKopuctaHHa CanTy.

7.2. Cookies-daiinm 36epiratoTbca Ha NPUCTPOI (Komn'toTepi, TenedoHi, nnaHweri Towo) Kopuctysaya 3
MeTOl0:

— HasexHoro npucrocyBaHHs Canty go notped KopucryBaya Ta onTUMI3aL,ii MOro BUKOPUCTaHHS;

- 3anam'AToBYBaHHA ynogobaHb Ta iHAMBIAYaNbHMX HanawTyBaHb KopucTyBaya, po3nisHaBaHHA NPUCTPOLO
KopucTyBaua Ta HanexHe BigobpaxkeHHa CalTy BignoBigHo Ao Moro noTpeb (noBHa Bepcis, MobinbHa
Bepcina Beb-canTy);

— CTBOPEHHSA CTaTUCTUKM nepernaais CaiTy, AKa Aonomarae 3po3ymiTu, Ak Kopuctysaui BUKOPUCTOBYHOTb
CaitT, Wo [,03BONSIE MNOKPALLYBATN MOFO CTPYKTYPY Ta KOHTEHT;

- niaTpMmKM cecii KopuctyBaya (nicna exoay), 3aBaskn yomy Kopuctysauesi He NOTPiOHO NOBTOPHO
BBOAMTW JIOTIH | NApONb Ha KOXKHil niacTopiHui Canty.

7.3. AamiHictpauia CaiTy BUKOPUCTOBYE ABa ocHOBHUX Tunn Cookies-daiinis:

7.3.1. CeaHcoBi Cookies-daiinn — Le Tumuacosi paiinu, aki 36epiratotbca Ha NpucTpoi Kopuctysaya ao
MOMEHTY BUXOAY 3 cucTeMu, Buxogy i3 CaitTy abo BUMKHEHHS NporpamHoro 3abesneyeHHs (Be6-6paysepa).

7.3.2. NocriHi Cookies-¢aiinn 36epiratotbcs Ha KiHLeBomy npuctpoi Kopuctysaya NnpoTarom yacy,
3a3HayeHoro B napametpax ¢panny cookie, abo NoKn BoHU He byayTb BuaaneHi Kopucrysauem.

7.3.3. AHanitnuuHi Cookies-¢aiinu, Wo gonomaraloTb HaM aHaNi3yBaTU NOBEAIHKY KOPUCTYBaYiB,
MOKpaLLyBaTh PYHKLiIOHANbHICTb CaliTy Ta ONTUMI3yBaTV KOPUCTYBALbKWIA AOCBIA.

7.4. AgminicTpauia Caiity moxe obpobnsaTtu:

7.4.1. HeobxigHi Cookies-daitnm, wo gonomaratots 3pobuTt CakT NpuUaaTHUM A5 BUKOPUCTAHHA,
3ab6e3neyyroum OCHOBHI PYHKL,i, TaKi AK HaBiravLis CTOPiHKOM, AOCTYN A0 3axuLleHnx obnacTtel CaiTy.

7.4.2. EKcnnyatauiiiHi Cookies-daiinm, wwo arperytots iHdopmaL,ito npo Te, AK BUKOpUCTOBYETbCA CalT: yac
nepebyBaHHA Ha CanTi, po3ainu i cepsicn, AKi Bynn HalbinbLI LiKAaBMMM, HACKINbKM edeKTUBHA
MapKeTUHIroBa KamnaHis.

7.4.3. ®dyHKuioHanbHi Cookies-dpaitnum, 1o 36mnpatotbca ana 3bepeskeHHsA 3MiH, AKi 36epiratoTbea Ha
npucTpoi Kopuctyeaya: im's, MoBa, BiloMOCTi, UM HagaBanaca Kopucrysauesi byab-aka iHpopmaliis abo
nocnyru.

7.4.4. Uinbosi Cookies-dpainnum, Lo BUKOPUCTOBYHOTLCA A1 HaAAHHA KOHTEHTY, AKUA MOXKe 3aLLiKaBUTU
KopucTyBaya 3 MEeTO YHUKHYTU NOBTOPHOrO NOKa3y, ynpasiHHA Li1bOBOI peKnamolto, OLiHKM
ePeKTUBHOCTI peKNaMHUX KAMMaHIN.

7.4.5. Cookie-¢aiinu cTopoHHiX cepBiciB: 417 onepaTUBHOI LOCTaBKM, BiNblu AKICHOro BigobpaKeHHA i
[EeTaNbHOro aHanisy KoHTeHTy Ha CaTi.

7.5. Kopuctysau moxe BiamMoBUTMCA Big, BUKopucTaHHA Cookies-dpaliniB B 0gMH i3 TaKMX CnocobiB:
7.5.1. lWnaxom 3miHM BignoBigHMX HanalwTyBaHb Y NporpamMHomy 3abesnedyeHHi csoro 6paysepa.
7.5.2. lLinAxom HanpaB/ieHHA BigNOBIAHOMO NOBIAOMNEHHA HA €EeKTPOHHY nowTy AamiHictpauii Canty.

7.6. BigkntoueHHa Cookies-daiinis MoxKe CNPUUMHUTI HEMOXKANBICTb BUKOPUCTaHHA Aeaknx GyHKuin CaiTy
Ta (abo) gocryny A0 Hboro.

8. META (LiI/1b) OBPOBKN NEPCOHATbHUX OAHUX



8.1. O6pobKa nepcoHanbHUX AaHMX 3rigHo 3 MoNiTMKoo KOHIAEHLIMHOCTI 34iMCHIOETLCA BUK/IIOYHO 3
MeTo (LiNNt0) HanexHoro 3abesnedeHHa AamiHicTpauieto goctyny Kopuctysada Ao Bcix GyHKLiN Ta
moxxamnsocten CanTy, WO, 30KPeEMA, BKIOHAE:

8.1.1. o3HaiomneHHA i3 iHpopmaLieto, Lo po3milieHa Ha CanTi;

8.1.2. ineHTndiKaLito KopucTyBada ana ctBopeHHs obnikoBoro 3anucy Ha CaiiTi Ta (abo) Bxoay B 06nikoBui
3anuc;

8.1.3. BcTaHOBNEHHA 3 KopucTyBauem 3BOPOTHOIO 3B'A3KY, BK/HOYAOUM HaZCU/TaHHA NOBiAOMIEHb, 3aMNUTIB,
LLLO CTOCYOTbCA BUKOpUCTaHHA CaliTy, 06po6Ky 3anuTiB i 3aaBOK Big KopuctyBaya;

8.1.4. 34iMCHEHHA PO3CUIKM 33 A,04ATKOBO 3rofoto Cy6’eKTa NepPCoOHaNbHUX AaHUX;

8.1.5. HagaHHAa Kopuctysayesi TEXHIYHOI NiATPMMKM NPU BUHUKHEHHI Npobnem, nos's3aHMX i3
BMKOPUCTaHHAM CaiTy;

8.1.6. KOHTPO/b HaBaHTaXeHHA Ha CaliT;

8.1.7. npoBeAeHHA aHanisy woao ePeKTUBHOCTI PeKNaMHUX KaMnaHiin, Tpadik AKMX HanawTOBaHUM Ha
Bebcaur;

8.1.8. HapgaHHA KopuctyBayesi NOBHOro obcAry nocayr, 3a AKMI ocTaHHiM Byno 34iicHeHo onnaty
BignosigHo go [lorosopy nybaivHoi opepTn, posmilteHoro Ha CaliTi;

8.1.9. npoBeaeHHA CTaTUCTUYHMX Ta IHLIMX LOCNIOKEHb HA OCHOBI 3HEOCODIEHUX AaHMX.

8.2. MNepcoHanbHi AaHi MOXYTb 6YTU BUKOPUCTaHI AN Linei, Wwo He nepeabadeHi MNonitukoto
KOH}iAEeHUIMHOCTI, 04HAK BUK/IIOYHO B MeXKaX, HeobxiaHnx AamiHicTpauii ana 3abesnedyeHHa Kopucryeaua
poctynom go CaiTy Ta BUKOPUCTAHHSA BCiX MOro dyHKLil.

9. NIACTABU OBPOBKU NMEPCOHAJIbHUX AAHUX

9.1. 3roaa Ha 06pobKY 9.1.1. npocTaBAEHHSA BiAMITKM NPO HaJaHHA 403BO/Y Ha 006PObKY
nepcoHaNbHUX AAHUX nepcoHanbHUX AaHWX Nig Yac BiaBigyBaHHA CanTy;
HapgaeTbca Kopucrysauem

9.1.2. 34iicHEeHHs KOMyHiKauji 3 AgmiHicTpauieto CaliiTy yuepes byap-aki
3acobu, y Tomy umcii 3acobu mobinbHoro 38’A3Kky abo 3a 4ONOMOro
aZpecu eneKTPOHHOI NOLWTH.

WAXom

9.3. LLnaxom HagaHHsA 3roan Ha 06 pobKy AaHMX y NopaaKy, nepeabadyeHomy umm Posginom, Kopmctysay
NOBHICTIO | 6€3YMOBHO MOroAKy€eTbCA 3 YCiMa NONOXKEHHAMM LET MoniTMKM KoHiaeHUinHocTi. KopucTyBay
[Aa€ cBoto 3roay AgmiHicTpau,ii CanTy Ha 36ip, cMcTemMaTM3aLLilo, HAKOMMYEHHS, 36epiraHHs, YTOYHEHHS
(oHOBNEHHSA, BUNPABAEHHS), BUKOPUCTAHHSA, MOLMPEHHS, 3He0Ccob1eHHs, 6/10KyBaHHSA, 3HULLLEHHS CBOIX
NepcoHaNbHUX AaHUX.

9.4. Y pasi, aKkw,o Kopuctysay He Hagae 3roay Ha 06pob6Ky MOro NepcoHabHUX AaHMX Y NOPALKY,
nepegbayeHomy Lieto Monitmkoro KoHiaeHUinHOoCTI, KopncTyBay He MaTUMeE MOMKIUBOCTI
BUKOPMCTOBYBATM PECYPCU Ta TEXHIYHI moxanBocTi Canty Towo.

10. NOPAAOK OBPOBKN NMEPCOHAJIbHUX AAHUX

10.1. O6pobKa nepcoHanbHMX gaHux KoprcTyBaya, OTpMMaHKX 3 AxKepen, nepegbadeHux wieto Monitmkoto
KOH}iAEeHLIMHOCTI, 34iMCHIOETECA 3aKOHHUM cNocobom, B TOMY YMCAi B iIHOOPMALLIMHNX cucTemax

NepPCOoHabHUX AaHWUX 3 BUKOPUCTaHHAM 3acobiB aBTomaTu3aLLii abo 6e3 BUKOPUCTaHHA Takux 3acobis.
10.2. Takuit CTPOK He MOXKe nepeBuLLyBaTi TepMiH 3 (Tpu) poKu.

10.3. KopucTyBay NorodKyeTbea 3 TUM, Wo AamiHicTpauis CaiiTy Mmae NpaBo nepeaaBaTh NepcoHasbHi AaHi
TpeTim ocobam BUK/OYHO 3 METOK BUKOHAHHA 3aABOK KopucTyBaya.



10.4. NMepcoHanbHi AaHi KopnctyBaya MoxKyTb ByTM NnepeaaHi ynoBHOBaXKEHUM OpraHam AepKaBHOi Braau
TiIbKM Ha MiAcTaBax Ta B NOPAAKY, BCTAHOB/IEHMM 32aKOHO4ABCTBOM.

11. NOPAOOK 34IACHEHHA PO3CUNKU

11.1. AgmiHicTpauis CaliTy MoKe 34iMCHIOBATU PO3CUIKY MAaPKETUHIOBMX MaTepianis, y TOMy uuchi (ane He
BMK/IOYHO) E/IEKTPOHHMX, TEKCTOBUX, MY/ILTUMEZIMHUX NMOBIAOM/IEHb Ha aApecy eIeKTPOHHOI MoWTH,
KOHTaKTHUI HoMep mobinbHoro TenedoHy, 0bnikosi 3anncn Kopuctysaya B coumepekax Ta MeceHaxKepax
(Telegram, Viber, Instagram Touuo).

11.2. MeToto po3cunku € iHbopmyBaHHA KopucTyBadiB npo GyHKLIT Ta nocayru, aKki Hagae AamiHicTpauis
CaiiTy, a TakoK 36ip aHOHIMHMX BignoBigel Ta (a6o) 3BOPOTHOro 3B’ A3KY LLOAO0 AKOCTI dyHKUioHany CainTy Ta
iHPOPMATUBHOCTI KOHTEHTY, PO3MILLEHOrO Ha HbOMY.

11.3. KopucTyBay niaTBEPAMKYE 3rofy Ha OTPMMAHHS PO3CU/IKKU, HaZAatouM CBOO 3rogy Ha 06pobKy
nepcoHaNbHUX AaHUX BianoBiagHo A0 MNoniTMKKM KoHdiaeHUiiHOCTI.

11.4. KopucTyBay Ma€e NpaBo BiAMOBUTUCA Bif, PO3CUIKKN, HAAiCNABLUM eNeKTPOHHUI INCT 3 BiANOBiAHO
BMMOrOIO Ha aZipecy eneKkTPOoHHOI noww Ty AamiHicTpauii CaiTy.

12. AOCTYN OCIB, AKI O6POBNAIOTb NEPCOHAJIbHI AAHI

12.1. AgmiHicTpauis CanTy 3aiicHioe 06pobKy NepcoHanbHUX AaHnx KopucTyBadiB ogHMM abo AeKinbKoma
3 HACTyMHMX cnocobis:

12.1.1. 3a ;ONOMOro0 aBTOMATM30BaHOI 06POo6KY;
12.1.2. ocobucro;

12.1.3. i3 3a/1ly4eHHsM TPETiX 0cib, Wo HaaaoTb Nocayrn abo BUKOHYIOTb 060B’ A3KK Big iMeHi AamiHicTpauil
CaiiTy, BK/toYatoum 06 pobKy CTaTUCTUKM, 0OCNYroBYBAHHA KNIEHTIB, MAPKETUHT, NPOBEAEHHA ONUTYBaHb.

12.2. AgmiHicTpauisa Cality Beae obnik onepauin, nos’a3aHMX 3 06pOH KOO NEPCOHANBHUX AaHUX, 33
JOMOMOroH aBTOMATU30BaHOI ccTeMM Ta 36epirae Taki BifOMOCTi 6e3cTPoKoBO abo A0 MOMEHTY
BMA3NEHHA/3HULLEHHA NepPCoHaIbHUX AaHUX Y MOPAAKY, BU3HAYeHOoMY Lieto Monitnkoto.

13. NPABA TA OBOB’A3KU CYB’EKTA NEPCOHAJIbHUX OAHUX

13.1.
Cy6’eKkr 13.1.1. 3HaTK Npo pxKepena 360py, MicLE3HaX0AKEeHHA CBOIX
NepCcoHaNbHUX AaHMX, Lini iXHboi 06pobKK,
nepcoHanbHUX

Micue3Haxo4KeHHA abo micue npoXuBaHHA (NnepebyBaHHA)
BAHNX B/1IaCHMKaA abo po3nopsagHUKA NepcoHaNbHUX AaHUX abo
BAaTh BignosigHe AOPYyYEHHA NPO OTPUMAHHSA L€l
iHpopmaLii ynoBHOBaXKeHUM HUMM 0cobam, OKpim

npaso: BUNAAKiB, BCTAHOB/IEHUX 3aKOHOM;

Mae

13.1.2. otpumyBaTh iHpopmaLuito NPo YyMOBMU HafaHHA
B0CTYNy A0 NepCcoHaNbHUX JaHUX, BKAIOYHO i3 iHpopmauielo
npo TpeTix 0ci6, AKMM HaJAOTLCA MOro NepcoHaNbHi AaHi;

13.1.3. Ha AocTyn O CBOIX NePCOHANbHUX AAHUX;

13.1.4. oTpuMmyBaTH He Ni3Hille HiXK 3a TPUALUATb
KaNeH[apHUX OHIB i3 AHA HAAXOAXKEHHA 3anuUTy, OKpim
BUNaAKiB, nepeabayeHMX 3aKOHOAABCTBOM, BiaNnoBigb Npo
Te, Un 06po6NAITbCA MOro NepPCcoHasbHi AaHi, @ TAKOXK
OTPUMYBATH 3MICT TAKUX NEPCOHANIbHUX AAHUX;



13.1.5. npeAa’aBNATM MOTUBOBaHY BUMOTY BIaCHUKY
nepCcoHanbHUX AAHMX i3 3anepeyeHHAM NPOTU 06pPO6KKU
CBOiX NepPCOHa/IbHUX AAHUX;

13.1.6. npea’aBAATU MOTUBOBaAHY BUMOTY NPO 3MiHYy abo
3HULLEHHA CBOIX NepCOHaNIbHUX AaHUX 6yAb-AKMM
B/IAaCHUKOM i po3nopaaHUKOM NEPCOHANbHUX AAHUX, AKLLO
ui aaHi 06pobaAOTbCA HE3aKOHHO abo € HeAOCTOBIpHUMMY;

13.1.7. Ha 3aXMUCT CBOIX NePCOHANbHUX AaHUX Big,
He3aKOHHOI 06P06KM Ta BUNAaAKOBOI BTPATH, 3HULLIEHHS,
NOLWKOAXKEHHA Y 3B’A3KY i3 YMUCHUM NPUXOBYBAHHAM,
HEHAZaHHAM YN HECBOEYACHMM iX HalaHHAM, @ TAaKOXK Ha
3aXMUCT Bif, HagaHHA BigoOMOCTeid, WO € HeJOCTOBIPHUMM UM
nopoyartb YecTb, FigHICTb Ta AinoBy penyTauito ¢isnuHoiI
ocobu;

13.1.8. 3BepTaTtuca 3i cKapramm Ha 06pobKy cBOIX
NepcoHaNbHUX AaHUX A0 YNoBHOBaXKeHoro BepxosHoi Pagu
YKpaiHu 3 npas AtoauHu abo go cyay;

13.1.9. 3acTocoByBaTh 3ac06M NPaBOBOro 3aXUCTy B pasi
NOpPYLUEHHA 3aKOHOA,aBCTBa NPO 3aXUCT NEPCOHANbHUX
baHuX;

13.1.10. BHOCUTU 3acTeperKeHHA NPo 06MmeXKeHHs NpaBa Ha
06p0o6Ky CBOIX NepCcoOHaNbHUX AaHUX NPU HAJAHHI 3rogu;

13.1.11. BiaKNAuKatu 3roay Ha 06pobKy nepcoHaNnbHUX
OaHUX;

13.1.12.3HaT mexaHi3m aBTOMaTUYHOi 06pPO6KU
NepCcoHaNbHUX AAHUX;

13.2. MoTtuBoBaHa Bumora Kopucrysaua, nepegbayeHa Lm po3ainom, HaACUNAETLCA Y NTUCbMOBI A
dopmi Ha agpecy eneKTpoHHOT NowTK AamiHicTpauii Caifty.

13.3.

Cy6’eKT nepcoHaNbHUX AaHUX 3060B'A3aHMIA:

13.3.1. HapaTM KOPEKTHY i npasausy iHpopmauito npo
nepcoHanbHi AaHi, HeobxigHy ANA KOPUCTYBAHHA
Caittom.

13.3.2. oHOBUTHK 260 AONOBHUTU HaJAHY iHPopMmaLito
Npo NepcoHanbHi AaHi B pasi 3miHK gaHoi iHpopmauii.

13.3.3. B}XXMBaTU 3ax04iB ANA 3aXUCTY JOCTYNYy A0 CBOIX
KOHOiAeHUinHNX aaHux, Wwo 36epiratotbca Ha Cairi.

14. NPABA TA OBOB’A3KU AAMIHICTPALIIT CAUTY

14.1. AgmiHictpauia CailTy mae npaBo:

14.1.1. BHocuTH 3miHu ao Monitukn, ny6nikysatm Ha
cainTi oHoBAeHy Bepcito MoNiTUKM i3 3a3HAUEHHAM gaTh i
OHOB/IEHHA, He NOBIAOMAAIOYM CY6’EKTA NepPCOHaNIbHUX
AaHUX Npo Le, OKpimMm BUNAgKiB, Wwo nepeabayeHi uieto
MNoniTuKoto KoHdiaeHUiAHOCT.



14.2. ApmiHictpauia Caitty 3060B'A3aHa:

14.2.1. BukopucTtoByBaTu OTPUMaHy NepcoHasibHY
iHpopmaLito BUKNKOYHO ANA Lineil, 3a3Ha4YeHUX L€t
MNoniTuKoto.

14.2.2. He po3ronolwiyBat NepcoHasnbHi AaHi
KopucryBaua, 3a BUHATKOM BUNAAKiB, NnepeabaueHNx
uieto Nonitukoto KoHoigeHuUinHoCTi.

14.2.3. 3aiiicHUTK 6N10KYBaHHA NePCOHANbHUX AAHUX,
Lo HanexXaTb BianosiaHOMY KopuctyBauesi, 3 MOMEHTY
3BepHeHHA abo 3anuty Kopucrysaua abo iioro
3aKOHHOrO NpeACcTaBHMKA ab0 yNOBHOBaXXeHOro opraHy
3 3aXMUCTYy NpaB cyb'eKTiB NepPCOHaNbHUX AAHUX HA

15. 3MIHA, BUAANEHHA NEPCOHANNbHUX AAHUX

15.1. NopsaaoK BHeCEHHA 3MiH A0
nepcoHasbHUX AQHUX:

15.2. MopAaaoK BUAANEHHA Ta 3HULLEHHA
NepCcoHasIbHUX JAHUX:

16. NOWNPEHHA NEPCOHAZIbHUX OAHUX

15.1.1. Cy6’eKT nepcoHanbHUX JAHUX HAACUNAE
BMOTMBOBaHY NUCbMOBY 3anABY cy6’eKTa Ha agpecy
€/IeKTPOHHOI nowTn AamiHicTpauii Caiiry.

15.1.2. AamiHicTtpauia CaitTy nepeBipsie 3mMiCT BAMOTH
cy6’eKTa nepcoHanbHUX AAHUX.

15.1.3. AamiHicTpaui€lo HEBIAKNAAHO BHOCATLCA 3MiHM [0
6a3u nepcoHaNbHUX AAHUX 3 MOMEHTY BCTAaHOBJ/IEHHA
HeBigNOBIAHOCTI 3rigHO 3 3aABIEHUMM BUMOTaMM.

15.2.1. NiactaBamu BUAANEHHA Ta 3HULLEHHA
nepcoHanbHUX AAHUX €:

- BiaKnnKaHHA cy6’eKTOM NepcoHaNbHUX AAHUX 3roAMN HA
06p06Ky NepcoHaNbHUX AAHUX LUNAXOM HAACUNAHHA
BMOTMBOBAHOI NMCbMOBOI BUMOTU Y NOPALKY,
nepeabayeHomy uieto MoniTukoto.

- 3aKiH4YeHHA CTPOKY 06p06KM NepcoHaNbHUX JAHUX, LLO
nepepgbadeHunii Monitnkoro KoHoiIaeHUiAHOCTI.

15.2.2. AamiHicTpauia nosigomnse cy6’ekta nepcoHaNbHUX
B[AHUX NPO HacnigKK Big3uBy 3roau.

15.2.3.ApmiHicTpauia Caiity HeraiiHoO BUpanse abo 3HULLYE
NepcoHanbHi AaHi. Y TaKoMy BUNaaKy AgmiHicTpauia mae
npaso no36asutn Kopuctysaua foCTyny A0 BUKOPUCTAHHA
Caiiry.

15.2.4.Mpo 3miHy, BUganeHHA abo 3HULLEHHA
nepcoHanbHUX AaHuX AgmiHicTpauia npotarom 10
(mecatn) pobounx aHis nosigomnse cyb’ekra
NepCcoHaNbHUX AAHUX.

16.1. NepcoHanbHi gaHi KopuctyBaua moxKyTb 6yTH nowmpeHi (po3noBclogyKeHi, nepeaaHi) BUKNIOYHO 3a
HaABHOCTI 3aKOHHUX NiACTaB i BiANOBiAHOI BUMOIrM yNOBHOBAXKEHUX AepXKaBHUX i CyA0BUX OpraHiB.



16.2. AamiHicTpauia CaiiTy mae npaBo BHOCUTU 3MiHU A0 ui€i MoniTMKM KoHdiaeHLiMHOCTI Ta
nepep6avyaTv CBOE NPABO Ha NOLWMPEHHA NEePCOHANbHUX AaHUX TPeTim ocobam.

16.3. AgmiHicTpauia nosigomnsne cy6’eKTiB nepcoHaNbHUX AAHUX NPO BHECEHHA 3MiH LWOAO NOLMPEHHA
iX NepCoOHaNbHUX AAHUX WAAXOM HAAICNIAaHHA NOBIAOMAEHHSA HA agpecy eNIeKTPOHHOI NOWTH cy6’eKTa
nepcoHanbHUX gaHux. Cy6’eKT nepcoHaNbHUX AaHUX NOrOAXKYETLCA 3 OHOB/IEHO peAaKuieto MoniTuku
KOH®IAEHUINHOCTI WWAAXOM MOBYA3HOI 3rogu.

16.4. Y pasi, AKWoOo cy6’eKT NnepcoHaNbHUX JAaHUX HE NOTOAKYETLCA 3 OHOB/IEHOO peaKuieto MoniTnkm
KOH®iAEHUiINHOCTI, HA 0CTaHHbLOro NOKNAZAETLCA 060B’A30K HagicnaTu Big3MB 3roaun y NOpPaAKY,
nepeabayeHomy Lieto MonitTnkoto KoHPigeHUiiHOCTI.

16.5. TpaHCKOPAOHHE NepeMmileHHA NePCOHANIbHUX AaHUX BigOYBaETbCA, AKLLO TaKe NepeMilleHHs:
16.5.1. € HeobXiAHMM Ha BaXK/IMBMX NiACTaBaX CycninbHOro iHTepecy;
16.5.2. € HeobxiaHMM gnAa popmMyBaHHA, 3aiMCHEHHA abo 3aXMCTY NPABOBUX NpeTeHsiii;

16.5.3. € HEOOXiAHMM ANA 3aXUCTY XKUTTEBO BaXKAMUBUX iHTepeciB KopuctyBaua abo iHWKX ocib, AaKwwo
KopuctyBau ¢i3snuHO 4M 1opuaMYHO HECNPOMOXKHUIA HajaTH 3roay.

17. 3AXUCT NEPCOHAJIbHUX AAHUX

17.1. 3 meTo10 3aXUCTy NepcoHanbHoi iHpopmauii Kopucrysauis Big HenpasomipHoro abo BMNnagKoBoro
B[0CTYNy, 3HULWEHHA, 610KYBaHHSA, KONilOBAaHHA, NOLIMUPEHHA Ta IHWMX HENPaBOMIPHMX Aiil TpeTix oci6
ApmiHicTpauis CaiiTy BXXMBae HeobXigHMX opraHisauiiiHuX i TexHiYHMX 3axop,iB.

17.2. Caiit, CRM-cucrema, 6a3a gaHux, y AKUX 36epiraloTbca NepcoHanbHi AaHi, GYHKLiOHYIOTb i3
BUKOPUCTaHHAM 3aXOAiB WoA0 3abe3neyeHHA 6e3neKn NnepcoHaNbHUX JAHUX, 30KpeMma 3
HaNaWTyBaHHAM 3aKpPUTUX gocTyniB A0 iHpopmauii.

17.3.Y BunagKy BUTOKY, HE3aKOHHOIO PO3MNOBCIOAXKEHHA NEPCOHANbHUX AaHMX KopucTysauis, Wwo
CTanucA 3 BUHM TpeTix oci6, AamiHicTpauia HerailHoO, 3 MOMEHTY BUABNEHHA $aKTy BUTOKY Ta/abo
He3aKOHHOr0 PO3MNOBCIOAKEHHA NEPCOHANbHUX AaHUX, NOBIAOMAAE Cy6’EKTIB NnepCOHaNbHUX AaHUX
LIAXOM HaAicnaHHA NOBIAOMIEHHA HA aApecy eNIeKTPOHHOI NOWTU CY6’EKTa NepCOHANbHUX AAHUX.

17.4. Nnatdpopmu Ta cucTemum, Ha AKUX 36epiraloTbca NepCcoHaNbHi AaHi, A4il0Tb i3 BUKOPUCTAHHAM 3axo4is
oo 3abesneyeHHA 6e3neKku NepcoHaNbHUX AaHUX, WO NepeabayeHi BHYTPILWHIMKU pernameHTamm
OCTaHHbOI.

18. BIANOBIJANBHICTb AAMIHICTPALLIT CAATY

18.1. AamiHicTpauia CaiiTy Hece BignoOBiAaNbHICTb 32 yMUCHEe po3rosiowweHHA MepcoHanbHUX gaHUX
KopucryBaua BignoBigHO A0 YNHHOIO 3aKOHOAABCTBA, 32 BUHATKOM BUNAAKIB, nepeabayeHux Ljero
Monitukoto KoHeiaeHuinHoCTI.

18.2. Y pasi BTpaTu abo po3ronoleHHs NepcoHaNnbHUX AaHUX AaMmiHicTpauia CaiTy He Hece
BiANOBiAANbHICTb, AKLWO AaHa KOHPiAeHUiHa iHpopmaLin:

18.2.1. Crana ny6niyHum Hapgb6aHHAM [0 ii BTpaTK ab0 PO3rosioleHHs.

18.2.2. byna oTpumaHa Big, TPeTbOi CTOPOHU A0 MOMEHTY ii OTpUMaHHA AgMiHicTpauieto Be6-caifty.
18.2.3. byna oTpumaHa TpeTimm ocob6amu LWAAXOM HecaHKLiOHOBaHoro gocryny Ao dainis Caidty.
18.2.4. byna posrosowieHa 3a 3rogoto Kopucrysaua.

18.3. KopuctyBau Hece BignosiganbHiCTb 32 NPaBOMIPHICTb, KOPEKTHICTb i NPaBAMBICTb HAZAHUX
MepcoHanbHUX AaHUX BiANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA.

19. NOPAAOK BUPILLEHHA CMOPIB



19.1. Yci cynepeukm Ta po36ixKHOCTi mix KopuctyBauem Ta AgmiHicrpauieto CanTy cTocoBHO
NpaBOBiIAHOCUH, AKUX CTOCYETLCA AaHa MoniTuKa KOHIAEHUIAHOCTI, BUPILYIOTLCA LWAAXOM NeperoBopis.

19.2. Mpu HepgocarHeHHi 3roau cnip mixk Kopuctysauem ta AamiHictpauieto CaiiTy nignarae BupilleHHIO B
CYyAOBOMY NOPAAKY LUAAXOM Npes’aBIeHHA NO30BY A0 CyAY 33 MicLie3HAXoAKeHHAM AgMiHicTpauii.

20. NPUKIHLEBI MONOMEHHA

20.1. AgmiHictpauia CaifTy Mmae NnpaBo BHOCUTU 3MiHM Ao Uiei MoniTnkn KoHpigeHuinHocTi 6e3 3rogm i
nosigomneHHA Kopuctysaua, oKpim BunagkKis, nepeabaueHux uieto Monitukoto KoHeiaeHLiMHOCT.

20.2. OHoBneHa MoniTuka KoHpiaeHUiAHOCTI HABUPAE YMHHOCTI 3 MOMEHTY i po3MmilLleHHA Ha CaldTi, AKWO
iHWe He nepea6auyeHo HOBOIO pepakuieto MoniTMKN KoHeiAeHUMHOCTI.

20.3. IHbopmoBaHa 3roaa Ha PO3CUKY Ta iHLWI NONOXKEHHA Yy 6yab-aKiA dpopmi woao 06pobku
nepcoHanbHUX AAHUX, AKiI po3mileHi Ha CaiTi € HeBig' emHMMM yacTMHamu ujiei MoniTMKK
KoHdigeHuinHOCTI.

21. PEKBI3UTU AQMIHICTPALLII CAUTY  ®I3UYHA OCOBA-NIANPUEMELD

HaiimeHyBaHHA: MpuxoabKo KOnia MNeTpisHa
PHOKNM: 3343111280
Micue3Haxoa)KeHHA: 79059, NibBiBCbKa 061., micTo J1bBiB,

ByA. Nnyrosa, 6yauHOK 4a, KBapTUpa 24
Cny:k6a nigTpumKu: say@hellodream.com.ua

BaHKiBCbKi peKBi3uTu: UA933052990000026006041029326



